IHamaTka
10 BOIPOCAM B3AITOYHHYECTBA U IPUMEHEHUS Mep
OTBETCTBEHHOCTH 32 MOJIYYCHHE U 1a4y B3ATKHU

B3sitka — npuHMMaeMble JOKHOCTHBIM JIUIIOM MaTepHaJIbHbIE IIEHHOCTU
(MpeaMeThl UM JICHbIU) WM Kakas-Tu00 MMYIIECTBEHHAs BBIT0/a UM YCIYTH 3a
nerctBue (WM HA00OpOT O€3/1EMCTBUE), B MHTEpECax B3SITKOAATENS, KOTOPOE ITO
JUI0 MOIJIO WJIM JOJDKHO OBUIO COBEPIIUTh B CHUIIy CBOETO CIIY:KEOHOTO
MOJIOKEHUSI.

B3SITKOM MOI'YT BbITh:

INPEJIMETHBI - nensru, B TOM 4UCIIE BajlloTa,
OaHKOBCKHE YEKHM U IIEHHbIE OyMaru, H3JEIusl W3
JparolicHHbIX METAJIOB W KaMHEW, aBTOMAIIWHBI,
MNPOAYKThl  MHUTAHUS, BUJICOTEXHUKA, OBITOBHIE
npuObOpbl W Jpyrde TOBapbl, KBapTUPHI, JayH,
.~ 3aropojJiHble J0Ma, Tapaku, 3e€MeJIbHbIC Y4YacTKU U

JpyTasi HeIBUKUMOCTb.

htto://news.rambler.

YCIYIN M BbBII'OJAbI - ncueHue,
PEMOHTHBIE U CTPOUTENIbHBbIE PAOOTHI, CAHATOPHBIE U
TYPUCTHUYECKUE MYTEBKU, IOE3JAKU 3a TpaHHUILy,
orlaTa  pas3BJICUCHUA W JPYyTHX  PacxojoB
0e3BO3ME3THO MJIU IO 3aHMKECHHOW CTOMMOCTH.

3ABYAJ/IMPOBAHHASA ®OPMA B3dTKMU - GaHkoBcKas ccyna B JIOAT WU
MOJI BUJOM TOTAlIE€HUs] HECYLIECTBYIOIIETO J10Jra, OIlaTa TOBAPOB, KYIUICHHBIX
M0 3aHWKCHHOM II€HE, TMOKYyNKa TOBAapOB IO 3aBBIIICHHOW IIEHE, 3aKJIIOYEHUE
(UKTUBHBIX TPYIOBBIX JOTOBOPOB C BBIIUIATOM 3apIUIaThl B3STOYHUKY, €O
POACTBEHHHUKAM, APY3bAM, TOJTYUYEHUE JIbITOTHOIO KPENUTA, 3ABBIIIEHUE TOHOPAPOB

MNOKYIIEHUE HA ITOJYYEHUE B3ATKHA
Ecnu oOycrnoBiieHHas mepenada MEeHHOCTEH HE COCTOSIIaCh MO OOCTOSITENHCTBAM,
HE 3aBUCSIIUM OT BOJHM JIUI, JEHCTBUS KOTOPHIX OBUIM HEMOCPEIACTBEHHO
HalpaBJICHbl Ha WX [epeJadyy WId [OJYyYEeHHE, COJIESIHHOE  CIIeIyeT
KBAIM(PUIIUPOBATh KaK IMOKYIIEHWE Ha Jady Ju0O0 TMOJy4YeHUuEe B3SITKU, Ha
MOCPEAHUYECTBO  BO  B3ATOYHMYECTBE  WJIM  KOMMEPYECKHMH  MOJKYII
(IToctanoBnenue [Tnenyma BepxoBaoro Cyna P® ot 09.07.2013 Ne 24)

YYACTHUE POJACTBEHHUKOB B ITOJIVUHEHHWU B3ATKNA
JleficTBUS NOHKHOCTHOTO JIMIA TaKXKe KBATU(PUIUPYIOTCS KaK MOJy4YE€HUE B3SITKH,
€CIIM WMYLIECTBEHHBIE BBITOJBI B BHUIE JEHEr, WHBIX LEHHOCTEH, OKa3aHWs
MaTepHaNbHBIX YCIYT MPEJOCTABICHBI POJHBIM U OJM3KUM JOHKHOCTHOTO JIMIA C
€ro coryacus, U MNpu 3TOM OH HCIIOJIb30BaJl CBOM CIYXEOHbIE MOJHOMOYHS B
II0JIb3Y B3 TKONATEII


http://ru.wikipedia.org/wiki/%D0%94%D0%B5%D0%BD%D1%8C%D0%B3%D0%B8
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TEMBI,

OBCYXXJIEHUE KOTOPBIX C ITPEACTABUTEJLSIMU OPTAHU3ALIMIA 1
I'PAXTAHAMU, Ybs BBITOJJA 3ABUCHUT OT PEIIEHNI 1 JIEMCTBUN
CJIIYXXAIIMX Y PABOTHUKOB, MOXXET BOCITPUHUMATBCS KAK
[IPOCBBA O JIAYE B3TKU

" HHM3KHH YPOBEHb 3apa0OTHOW IUTAThI CJIYJXKAIIero W HEXBaTKa JCHEKHBIX
CPEJICTB Ha PealIM3alliIO TE€X WM UHBIX HYK]I;

" )KCJIAHWE NPHOOPECTH TO WJIM HHOE HMYIIECTBO, IOJYyYHTh Ty HWIH HHYIO
YCIIYTY, OTIIPABUTHCS B TYPUCTHUECKYIO TIOC3/IKY;

" OTCYTCTBHE PabOTHI Y POJACTBEHHHUKOB CITyXalllero, paOOTHUKA;

" HEOOXOAMMOCTh  IOCTYIUIEHHMS  jJeTed  cioykamiero  (paboTHHMKa) B
00pa3zoBaTeILHOE YUPEKICHUE U T. 1.

CJIOBA U BBIPAXXEHU A CITYKAIIEI'O (PABOTHUKA), KOTOPBIE
MOI'YT BbITbh BOCIIPUHATBI KAK [TPOCBBA (HAMEK) O TAYE B3ATKHA

"  «BOIPOC PEIINUTh gt m&yﬁ
TPYAHO, HO MOKHO»; % e

= «cmacubo Ha xj1e0 He ta
HaMaXKeIlby; UEM ,gag -4

" JIOTOBOPUMCSY; Sonbuwoe g

" «HYXHBI Ooee et

BECKHE apTyMEHTBI»;

" «HYXXHO OOCYIHTH
apameTphD»;

" HY YTO JIeaTh
Ooynem?» u T.1.

JNIEMCTBU S, KOTOPBIE MOT'YT BOCITPUHUMATBC ST OKPYXKAIOIIMMUA
KAK COI'JIACHE ITPUHATDH B3ATKY

" [IEPErOBOPHI O IOCIEAYIOIIEM TPYIOYCTPOMCTBE C OpraHU3aluel,
KOTOpasi M3BJICKJA, M3BJIECKAET WM MOXET W3BJI€Yb BBITOAY W3
pereHuit win aencTBuii (0e3eCTBYA) CiIyXKaIlero (paboTHUKA);

" POJCTBEHHUKH CIIy)Kamiero (paboTHUKA) yCTpauBarOTCs Ha padoOTy B
OpraHU3allii0, KOTOpas M3BJIECKJA, HM3BJICKAET WJIM MOXKET H3BJICYb
BBITOJIy U3 €T0 PEIICHU WU AeUcTBUM (0e31eicTBUS);

" POJCTBEHHHUKH ClIyXamiero (paOOTHHUKA) COIJIAIIAKOTCA MPUHSATH
MoJapoK OT OpraHu3alliu, KOTOpask U3BJIEKJIAa, U3BJICKAET WU MOXKET
W3BJICYb BHITOJIY U3 €0 PEIICHUIN WM AeUCTBUIA (0e31eCTBUS) U T.1.;

HEKOTOPLIE KOCBEHHBIE ITPU3HAKMU ITPE/IJIOKEHU A B3ATKUA:



" pPa3roBOp O BO3MOXKHOM B3ATKE HOCHT HMHOCKa3aTENbHBIH XapakTep,
peub B3SATKOAATEIs] COCTOMT W3 OJHOCIOKHBIX TPEAJIOKCHUN, He
COJZIepKAIUX OTKPBITHIX 3asBICHUI O TOM, YTO MPH MOJIOKUTEILHOM
peleHnH CTIIOPHOTO BOIIpOCa
OH TepesacT eMy ACHbIM WM OKaXET KaKhe-THOO yCIyru; HUKaKue
«OTIACHBIE» BBIPAYKEHHS ITPU STOM HE JIOITyCKAIOTCA.

" B xoje Oecenbl B3ATKOAATENb, IPU HAJUYMUU CBUIECTENICH WIH ayaHo,
BUJICOTEXHUKH, >KECTAaMU WM MHUMHKON [aeT MOHATh, YTO TOTOB
OoOCyIUTh BO3MOXHOCTH pEIIEHUS JTOrO0 BOIMpoca B JIpyrou
00CTaHOBKE (B Ipyroe BpeMsi, B IPYrOM MECTE).

" CyMMa WM XapakTep B3SITKH HE O3BYUYHMBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIIKE HU(PHI MOTYT OBITh HANKMCAaHbI HAa JUCTKE OyMmaru,
HaOpaHbI Ha KaJbKYJISTOPE 17001 KOMITBIOTEPE u
IPOAEMOHCTPUPOBAHbI IOTEHIIUAIBHOMY B35 TKOIOJIYYaTEINO.

" B3ATKOJATEIb MOXKET HEOXHMJIAHHO TpepBaTh Oeceny U MOJ
0JIarOBUJHBIM MPEAJIOTOM MOKUHYTh MOMEIIEHUE, OCTABUB MPU ITOM
HanKky ¢ MaTepuajaMu, KOHBEPT, MOPT(Enb, CBEPTOK.

" B3ATKOJATEIb MOXET IE€peasipecoBaTh MPOJODKEHUE KOHTAKTa
APYyroMy 4YeJIOBEKY, HAlPsIMYIO HE CBSI3aHHOMY C PEIICHUEM BONIpOca.

IIpu3HaKH KOMMEPYEeCKOro MoJAKyNa aHAJOTMYHbI IPU3HAKAM B3SITKH.

BAIII JEVCTBUSA B CIIYUAE ITPEJIJIOXEHU S NJIN
BBIMOTI'ATEJILCTBA B3ATKU

BECTH ceOs KpailHe OCTOPOXKHO, BEXIJINBO, 0€3 3aMCKHUBAHUSA, HE JOIyCKas
ONPOMETYUBBIX  BBICKA3bIBAHUM, KOTOpble MOTJIM OBl  TPaKTOBAThCS
B3ATKOJATENIEM (B3STKOBBIMOraTeseM) MO0 Kak TOTOBHOCTb, JHOO Kak
KaTeTOPUYECKUM OTKAa3 MPUHATH (AaTh) B3ATKY;

BHUMATEJIbHO BBICIYIIATh U TOYHO 3allOMHUTH MpeajokeHHble Bam ycrnoBus
(pa3Mepsl cyMM, HAUMEHOBAHNE TOBAPOB M XapaKTEP YCIyT, CPOKU U CIIOCOOBI
nepefayn B3SATKH, (opMa KOMMEpPYECKOIro IOJKyIa, MOCIEeI0BATEIbHOCTh
pEIICHHS BOIPOCOB);

1ocTaparbcs MEPEHECTH BOIPOC O BPEMEHU M MECTE Iepelayd B3ATKH [0
ciedyronieil Oeceibl W TMPEIOKHUTH XOpOLIO 3HakKoMoe Bam mecro amns
CIIEYIOIIEN BCTPEUH;

He OepuTe MHUIMATUBY B pa3roBope Ha cels, Ooblie «paboTaiiTe Ha IpUemM»,
HIO3BOJIINTE NOTEHIIUAIEHOMY B3SITKOIIOJTY4aTEII0 (B3ATKOAATEIO)
«BBITOBOPUTHCSAY», COOOIINUTH BaM kak MOXHO Oouibllie HHPOPMAIIHH;

npu Hamuuuu |y Bac gukrtodona mocTapatbes 3amucath  (CKPBITHO)
NPEUIOKEHHUE O B3ATKE WIN €€ BBIMOTATEIbCTBE.



